
MORE FAQ’s: 
 
 
 
What's the difference between the two books? 
 
The Parent's Edition helps you understand the challenges your Gen Z faces and gives you the 
language to guide them without lecturing. The Gen Z Edition is written directly for teens (ages 16–
25) in their language with practical tools for getting hired and building a career. The bundle works 
best because both sides get the same framework. 

 

What formats are available? 
 
Both books are available in paperback, digital (PDF/eBook), and audiobook. The bundle from our 
store ships physical paperback copies to your door. 

 

How much is shipping? 
 
Flat rate of $5.00 CAD per physical book. The 2-Book Bundle ships for $10.00 CAD. We ship to 
Canada and the United States. 

 

What is the 'Your 1st 90 Days' guide? 
 
A free digital guide included with every order. It covers interview prep and helps your teen navigate 
their first 90 days in any new job. Sent to your email as a PDF immediately after purchase. 

 

What if I'm not satisfied? 
 
We offer a 30-Day Money-Back Guarantee. Contact us at toddcoaches@gmail.com within 30 days 
of delivery for a full refund. Return the books in original condition — no questions asked. 

 

Is my payment secure? 
 
Yes. All payments are processed through Square, a PCI DSS Level 1 certified payment processor. 
We never store your credit card information. 

 


